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Executive Summary
Xenophon Analytics conducted its periodic Frequent Flyer Survey, using the firm’s proprietary 
Frequent Flyer Database which is made up of more than 200,000 opt-in frequent flyers from 
across the United States. 

This survey focused on pandemic issues as they impact travel including questions on vaccine 
passports and vaccine hesitancy. Nearly 65% of frequent flyers report that a vaccine passport 
would increase their confidence in the safety of air travel. While 90% of frequent flyers either 
fully or partially vaccinated against the virus, nearly one in 10 frequent flyers stated that will 
not get vaccinated.

Results show a divide between Republican and Democratic respondents. Only 46% percent of 
Republicans reported that a vaccine passport would increase their confidence in the safety of 
air travel, while 93% of Democrats believe that verifying vaccine status would increase 
passenger safety. 

Additionally, Republicans and Democrats disagree on a vaccine passport mandate by either 
the federal government or the airlines. The specific questions addressing this issue were: 

The survey had 2,000 respondents who are self-described members of loyalty programs of 
major U.S. airlines including Delta, United, Southwest, American, JetBlue, Alaska, and others. 
The survey was conducted from July 26 through August 12, 2021 and has a margin of error of 
+/- 2%.

Topline demographic information of survey participants:
• 65% over the age of 60
• 56% male
• 75% white
• 32% Democrats
• 29% Republican
• 28% Independents

For more information regarding Xenophon Analytics’ 2021 Frequent Flyer Survey, please visit 
our website. Full results of the survey can be found in the report below.

Would you support a government requirement to provide airport security proof of 
vaccination (vaccine passport) in order to be able to travel on an airplane?

Would you support a commercial airline requirement to provide proof of vaccination 
(vaccine passport) in order to be able to travel on an airplane?

Republicans:
• Yes: 44%

Democrats:
• Yes: 95%

Republicans:
• Yes: 49%

Democrats:
• Yes: 95%
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Question 1
Before the COVID-19 pandemic, how many times per year did 

you travel by plane on average?
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Question 2
How many airline frequent flyer programs do you belong to?
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Question 3
Which airline do you fly most frequently?
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Question 4
How do you book the majority of your tickets?
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Question 5
Have you ever used an online travel agent service that offers 

a person to assist you with booking your ticket?
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Question 6
In the future, will you consider using a physical online agent 
to help book tickets in order to reduce contact with others? 
For example: the number of people on a plane, number of 

connections or waiting time in airports?
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Question 7
How many trips by plane have you taken since Jan. 30, 2020, 

when the World Health Organization declared COVID-19 a 
public health emergency of international concern?



6.99% 153
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17.23% 377

29.25% 640
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Question 8
What was the nature of those trips?
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Question 9
Do you have any plans to travel by plane in the next six 

months?
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Question 10
If you are planning to travel, are those trips for business or 

personal?
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Question 11
If you are planning to travel for personal reasons, what is the 

reason?
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Question 12
How would you rate your level of confidence that air travel is 

safe?
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Question 13
If traveling, which services would increase your confidence in 

the of air travel? (Select all that apply)
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Question 14
Would a "vaccine passport" increase your confidence in the 

safety of air travel?



64.09% 1,324

35.91% 742
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Question 15
Would you support a government requirement to provide air-
port security proof of vaccination (vaccine passport) in order 

to be able to travel on an airplane?



67.77% 1,394

32.23% 663
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Question 16
Would you support a commercial airline requirement to pro-

vide proof of vaccination (vaccine passport) in order to be 
able to travel on an airplane?
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Question 17
Have you received one of the CDC-approved COVID-19 vac-

cines (Pfizer, Moderna, or Johnson & Johnson)?
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Question 18
If you answered yes, are you fully vaccinated with one of the 
CDC approved COVID-19 vaccines (two shots for Pfizer and 

Moderna, one shot for Johnson & Johnson)?
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Question 19
If you have not received one of the CDC-approved COVID-19

vaccines, do you plan to get vaccinated?
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Question 20
If traveling, would you use commercial ground transportation 

(eg. Uber, Lyft) to or from the airport?
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Question 21
One a scale of 1 to 5, how much would the amount of people 

at the destination airport affect your decision to travel?
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Question 22
Has COVID-19 caused you to either cancel or postpone travel 

plans?
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Question 23
What needs to happen to make you feel it is safe to fly again? 

(Select all that apply)
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Question 24
Knowing that COVID-19 is spread through respiratory drop-

lets, how important do you think contactless or touchless 
tech is in helping to prevent COVID-19 from spreading?
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Question 25
Would deploying touchless or contactless tech in airports 

provide you with some peace of mind when traveling?
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Question 26
Where would touchless or contactless tech in airports be 

most beneficial? (Select all that apply)
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Question 27
Would you be more likely to fly if you knew airlines and air-

ports had deployed touchless or contactless tech?
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Question 28
Do you think that the COVID-19 pandemic has made the inte-

gration of touchless or contactless tech into our everyday 
lives more acceptable?
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Question 29
Do you think touchless or contactless tech has a negative 

connotation associated with it?
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Question 30
Other than COVID-19-related issues, which travel benefits as-
sociated touchless or contactless tech are important to you? 

(Select all that apply)
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Question 31
What is your age range?
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Question 32
What is your gender?
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Question 33
What is your race or ethnicity?
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Question 34
What is your income range?
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Question 35
Do you identify as a Republican, Democrat, Independent, or

something else?
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